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2025 Quick Start Guide Rheem Pro Partner Program

Congratulations on becoming a Rheem® Pro Partner® and cementing your reputation
as a dedicated and elite industry professional. Here you’ll find some easy guides on
how you can start reaping the program benefits—and growing your business —today.
For questions or issues regarding any part of the Pro Partner Program, reach out to
help@myrheem.com or to your Rheem Sales Representative.
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PARTNER.

Log into My.Rheem.com and locate the Digital Checklist available in your contractor profile. The digital
checklist will help walk through signing up for the Pro Partner benefits that need additional actions within
My.Rheem.com. *Not all benefits listed below are shown on the Digital Checklist.

1. Quick Start Guide:
[ Download the Pro Partner Quick Start Guide
and use along with your Checklist

. Pro Partner Contractor Guide:
[] Review to understand all benefits and
contractor responsibilities within each program
. My.Rheem.com:
[ Upload your business logo
[ Verify that your profile information is accurate
[1 Become familiar with the navigation and reporting

. Contractor Serial Tool (CST):

[J Review the 2025 CashBack and
KwikComfort® Promotions

[[] Learn about the CST claim entry process
[] Set up your payment method in order to receive
promotional rebate dollars
. Residential KwikComfort® Financing:

[] Gather information about the KwikComfort®
Financing programs

[] Make sure you are signed up prior to February 1st
when promotions begin with Synchrony
. Pro Profile:

[ Become familiar with the Pro Profile and how it
can benefit your company

[J Set up your Pro Profile to include all of your
company information to be included on
Rheem.com/Find-a-Pro

. Training:
[] Read about the Pro Partner Training program

[ Validate your NATE Certification within My.Rheem.com
to be included on Rheem.com/Find-a-Pro

[1 Assign up to five users to receive their free Pro Partner
Interplay Licenses
. ProClub Rewards:
[] Learn about the ProClub program, points and
available gifts
. WebSuite™:
] Become familiar with WebSuite
[] Sign up for your free Base Package website
or view rates on Core and LEADgen packages
10. RepBooster™:
[J Become familiar with RepBooster
[1 Sign up for your free RepBooster Package or
the discounted RepBooster Max Package
11. Online Appointment Booking:
[ Review the Rheem Pro Partner Online
Booking Experience

@ Questions? help@myrheem.com

12. Priority Rheem.com Dealer Listing:

[J Review your company’s information on
Rheem.com/Find-a-Pro to confirm everything
is listed correctly on Rheem.com

13. Pro Partner Social Media Program:

[[] Gather information about the Pro Partner Social
Media Program

O Sign up to take part in the Pro Partner Social
Media Program

[ Join the private Rheem Pro Partner Facebook page

14. Pro Partner Recruitment Support Program:
[] Gather information about the Pro Partner Recruitment
Support Program Powered by MilitaryHire
[]  Sign up to take part in the Pro Partner Recruitment
Support Program Powered by MilitaryHire

15. Tools to Be a Successful Pro Partner:

[ Take alook around My.Rheem.com and the Pro
Partner dashboard and review all the great tools to
help you be a successful Rheem Contractor and
Pro Partner

16. Rheem Academy:

[ Visit Rheem Academy Graduate Studies school and
start taking free online courses (available to everyone
in your organization)

[ Become familiar with the process to upload outside
industry training / course hours on Rheem Academy
to meet the annual program requirement

17. Rheem Online Ratings & Reviews:

[] Learn about adding customer emails to send surveys

[J Become familiar with responding to reviews

[J Explore posting the reviews widget on your website

18. Creative Assets:

[] Download the Pro Partner logo from the Brand
Guidelines and Creative Assets and start using it in
your advertising

[ View, select and request available custom templates
for professional television, radio, digital ads, outdoor,
web, postcards and social media

[] Review all available advertising tools within
My.Rheem.com > Marketing
19. My.Rheem.com BrandZone™:
[1 Order Pro Partner promotional items and
Pro Partner literature
20. Pro Partner Report Card:

[ Locate your Pro Partner Report Card to view your
real-time program results / value

[J  Sign up to receive your Monthly Pro Partner Report Card emalls

21. My.Rheem.com Notifications:

[[] Periodically check My.Rheem.com for notifications
(“bell icon” upper right menu)
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. 4 Contractor
Serial Tool

The Rheem® Contractor Serial Tool (CST) lets you easily
enter claims to redeem rebates or points for installing
qualifying Rheem equipment. The CST saves you

time by allowing you to redeem rewards for multiple
programs and promotions all with one claim submission.

HOW TO SET UP A PAYMENT METHOD FOR THE CASHBACK PROMOTION

For questions or issues, reach out to help@myrheem.com
or to your Rheem Sales Representative.

Organization Information

To set up a Payment Method for Cashback Promotions go
to My.Rheem.com > Marketing > Tools >
CST Dashboard > Payment Method.

On Step 1, select your company.

Before you can start Smeittiﬂg claims, you will first @ PAYMENT WIZARD TOOL - STEP 1 OF 4
need to set up your payment method.

£ Submit for Serial Number Validaton

= Claim Entry

Please Select Your Company

= Payment Method v Sasch:  Contracior 2 (4elp De

Select | Contractor * Address Contact
= Enter Payment Information 4—

® Comraczer (He'p Desk) 1234 Tes Deive 1411150000
Testvite. CA 91360

‘

= Detailed Reports

Showing 110 3 0f 1 entries (fitered from J& TS toeal entried)

£ (ST Search
= Promotions

= KwikComfort

= ProCiud

= Promotion Brochure and Guides

‘

Payment Method

= Promotion Rules and Guidelines

Direct Deposit must be a business account and not a
personal account. You must first enter the business bank
account name. Then select the Account Type, enter the
routing number, account number and your bank’s phone
number. To proceed, you will need to drag and drop an
image (PNG, .JPG, .JPEG, .GIF) of a voided check for
your account. If you do not have a voided check you can
submit a bank letter.

@ Pro Partner Programs | Contractor Serial Tool n4a



Contractor Serial Tool (continued)

Confirmation

& Banking

15 your busingss bank SCCOUNt SEtup LNGer your business name, or & frstast name?

@ Suainess Name

s On Step 3, before submitting, confirm all the information
BRE orare T listed is correct. Once submitted, you may proceed to

B s B e submit claims. To read more about filing claims in the CST,
Dre s e VL . A O e  vilded chc please visit the Knowledge Base under the Support tab.

This pAdgin works Gy 0 Lasest Cheome, Firefox, Safarl Opera & inermat Dxplover 10+
DIRECT DEPOSIT CONFIRMATION

© PAYMENT WIZARD TOOL - STEF 3 OF 3

=Drop files o uplood

(or click) @ + Organization Information @ « Payment Meshod e Confirmation

Confirm Information & Submit

The following information for the usersis) sted below will be submitted for re-loadable Pay Card setup. You should expect to receive the
Pay Cargs for the user(s) listed below within 5.7 days

IMPORTANT:; The carc(s) rust be activated by the invidual user the card is assigned 1o before any daims will be approved and fursds can
be Inadad to the cards. Cards must be activated within 3 months of recelving the cards or funds will be forfested

Please contact the Help Desk if you do not receive the cards for the below user(s) within 5-7 business days:

. Uses
» Account. Contracior

« DOB OUIUIGTS

. SN SSNETITT

o |

@ Pro Partner Programs | Contractor Serial Tool vs



Contractor Serial Tool (continued)

HOW TO UPDATE YOUR DIRECT Step 2 The Payment Wizard Tool lists the current direct

DEPOSIT ACCOUNT deposit account information on file. To update, simply enter
To update your Direct Deposit account, you will need to the new required account information and drag a legible
provide the following information: image of a voided check or bank letter to the file upload

area. After you have provided this new information, click on
* Bank Account Name the 4+ Update Banking’ button.

e Account Type

e Account Number

¢ Routing Number
e Bank Phone Number

e Copy of Voided Check or Bank Letter

Once you have the above information, select the CST e o aair e vy
Dashboard under the Marketing menu. When you are in o]

the CST Dashboard, click on Payment Method to be taken =

to the Payment Wizard Tool.

o =
= Claim Entry V]

= Submit for Sertal Number Validation

Step 3 Once you have submitted your banking
information, it will be validated within 5-7 business days
during which you will be able to submit claims through the

= Enter Payment Infarmatien

= Payment Method 2

= Detailed Reports X CST. Validation will include confirmation that the account
e information provided is a valid business bank account (not
= KwiComfon a personal checking or savings account).

= PreCiud
2 Once validated, this method of payment will be saved to

your business profile as your preferred method of payment
for claims entered through the CST.

= Promotion Rules and Guldelines

If your account validation is rejected for any reason, you
will be notified via email of what is needed to resolve any
issues. Until you resolve these issues, you will be unable to
receive any rebate funds, or submit any additional claims.
If your account validation issues are not resolved within 3

: months of your first claim submission, you will lose your
Payment Wizard rebate funding for claims submitted during that period.

T Cavrtosnd

Step 1 In the Payment Wizard Tool, you will be
asked to confirm your company by selecting the radio
button, next to your company’s name, and selecting the
Next button.

© PAYMINT WIZARD TOOL - STEP 1 OF 4

Please Select Your Company

Sewrch

o) Yous Conracior 123 TestOe 1 115 000t
Testvte, €A 930

@ Pro Partner Programs | Contractor Serial Tool =)



Contractor Serial Tool (continued)

HOW TO FILE A PRO PARTNER CASHBACK CLAIM

Before submitting a CST claim, you must first set If prompted, review the items that need approval
up your payment method. Once you have set up direct or confirmation:

deposit you can proceed to submit claims.
e Agree to the rebate’s Terms and Conditions

To submit a CST claim, navigate to Marketing > Tools >
CST Dashboard > Claim Entry > click on Submit Claims for
CashBack Rebates to start your submission.

e Confirm the Address is up to date for the contractor
company account. Select the Edit button to make
changes to an existing address or select the Add button

Step 1 Fill in the required information on the “Add New” address box
= Claim Entry e Confirm the Email Address is up to date. If you
= submit Claims for CashBack Rebates need to update the email address, reach out to the

Help Desk for assistance

AT Rebate SubME0NS Due 30 days from ivstallation
Decermber 15, 2021 witl be the final dasdine for rebate claim sebmissions

e Select your company name from the I T——
Contractor drop-down

¢ Select the user that the claim will be tied to from osarcs [/l o i

1234 Test Drve.
B Samgle, GA9IOW Click Add to create a new
the User drop-down Comar:vs Personal address!
© Primary

¢ Input the Install Date for the completed installation

e Select the appropriate rebate from the
Rebate drop-down

Email: ocr

If this is your first time submitting a claim for the current g ey —
promotion, then you will be prompted to agree to some

important information before proceeding to Step 2,
see the following instructions. Once all items have been agreed to and confirmed, you will

see them all checked off.

ns.com

© REGISTER SERIAL NUMBERS TOOL AC - Rheem Contractor (Help Desk) (Sample) has agreed with the Terms ana Conditions
AC - Rheem Contractor (Help Desk) (Sample) has verified that the following Address is correct
. Gereral info 2 pomeowner info 3 Sarial Numbers 4 Confrmaon
AC - Rheem Contractor (Help Desk) (Sample) has verified that the following Email Address: ac-rheem-
= contractor-user@rheemconnections.com is correct. If you need to change your email address, please contact
the help desk.
General Info
Contracter * AC - fneem Contraczor (He'p Desh) Sample) v
User * O (Help Desi), AC - Rheem Contractor User (ac-mhe v
rvitall Date + 08012020

(The Instalivion due munt Be within the st 30 doys)

Resare 2021 Rheem Fall Pro Partner CashBack & Residensal Khcomfon Frandng Promotien v

TERMS AND CONOFTIONS
The sremaion i subject 1 terminason st Bawers discretion. Thi framaton Lanct be correinad with vy cther seomcton from Rteem
It sr0mm for Corrmercial agbcation vomrTercisl properten (rentsl prcperties) ane rot ebgle

+ Rehae s orvy ebgitée for tesidertial ILalations 0 siegfe tamy dweings

+ Rebate 15 appicable to MURIgIe Units in Single lamdy dwelings

@ Pro Partner Programs | Contractor Serial Tool [z



Contractor Serial Tool (continued)

Step 2 Enter the homeowner’s information: Step 3 Atthe beginning of Step 3, select the
combination that was installed. Based on your selection,
the following page will give you the appropriate fields to
« Address, City, State and Zip enter for your serial number(s).

e First and Last Name

-
* Phone © - oeie (5 JPe—— Q- y

& - = - W - - - = = .
e Email - If the contractor submitting the claim is a

Pro Partner and the homeowner email address is added, -
then a Ratings & Reviews survey will be sent to the e iangtal ak Ll =
customer once the claim has been submitted

Serial Numbers

Now, select the combination that was installed.

e Customer Job Number — This field is available to the

contractor if they want to associate an internal job i Q'- f
number to the claim so that they can cross reference the ntoor Unik Ol CoaingColl Optona

Outdose Unit Only

claims with their company’s data

—_—
& REGISTER SERIAL NUMBERS TOOL H .
age

Outdeor Unit and Alr Sitegeidnnid
MHandier Coll -
P (inchudes mini splies)
AEOWWY 8k

Homeowner Info

Eruerg e o e Horscnrar gy rcoendes Then, enter your serial number(s).

This ema is sent s a complmentary senece for being a Pro Partner particpating in Flatings & Revews

O REGISTER SERIAL NUMBERS TOOL

Firt hame * Lt Mame * - -
4 & ey @l « Generdl Info @ - Homeownes Info
Addreys Lre 1 ¢ Oty *
& 1234 D Drive A Sample ity [ S b - S -l . e e
Seate by Conantry
. R Ry rted Shems Serial Numbers
Phane st
- 000-000-0000 B ehaberry! IM4Sdemoscount Lom Enter your serial number,

Oudoorune+ I
arvanaier [

-

Select whether or not a thermostat was installed.

® |f you select “Yes” you will be given a drop-down menu
where you will choose what component was installed.

e |f you select “No” then you can move to the next page.

© REGISTER SERIAL NUMBERS TOOL

e 5 &N g
@ - cenenainto &  Homeowner info 9 . senaiNumpers 4
o & (S

Serial Numbers

Did you install a thermastat?
o)

EcoNet™ Smart Thermostat v

No

ouer [N

@ Pro Partner Programs | Contractor Serial Tool a]=)



Contractor Serial Tool (continued)

If the install was financed through the KwikComfort®
Financing program, select “Yes” and a field will appear
where you can enter the last 4 digits of the homeowner’s
account number.

If you need to know where to find this account number,
hover over the “?” icon to see an image of the Synchrony
form you should reference. It will be the Account Number
listed at the top of the “Synchrony Bank Sales Slip — B”.

The last 4 digits of the homeowner’s account
number are required to claim a KwikComfort
Financing rebate.

© REGISTER SERIAL NUMBERS TOOL

Serial Numbers

Step 4 You will be given the chance to review your
claim entry and make sure that everything you have
entered is correct.

If you need to change anything at all you can use the
“Back” button to return to the step that you need to
make an adjustment on.

ALL CLAIM SUBMISSIONS ARE FINAL.

@ Pro Partner Programs | Contractor Serial Tool

Select the Submit button once you have confirmed the
entry is correct.

© REGISTER SERIAL NUMBERS TOOL

® v © - orcomermio

Review Serial Numbers

ting
“Select the Back button bekw 10 make cormecioms if you el S8 b incarrect please Gartact the Help Desk for further asssstance.

Homeswner infermatisn
Install Date: Aug 1, 2621

e Derry

1234 Demo Doive
Sarmple Cry, G4 00000
3

uterry 2 MGdemon count com

Kk ComforT™ Sutmimed
Lz & g of your cuntomers cardhokder account rumber: 1234

* YOUR ENTRY HAS QUALIFIED FOR:

MODEL SERIAL NUMBIR REBATE MK COMPORT™ PRO CLUB POINTS
nate s v v %0
it — v v =
o - : v >
L Jubmitted 1000
Submit Alert
changest
-

Step 5 Once you submit your claim the page will reload
with a CST # used to reference the submitted claim. You
also have the option to either print the claim or send the
claim confirmation page to an existing user on your
contractor’s account.

O REGISTER SERIAL NUMBERS TOOL

©® oo ©® oo © - soorimons Q-

Submitted Serial Numbers

 To wiew you clawm wubmisiion and status cick here
0 ST 2 Dew Claim Cick here

CST# 23287351
| s |
Hoemeowner Informaton
Install Date: Aug 1, 2021
sy
1234 Dermo Orive:
Sermple Cry. GA 00000
u
0000000000
enaberry) 2B demascCIune com
ik Comlorn™ Sunmmmed
Lt 4 s Of your Qusomers Candholder acCours number: 1234
? YOUR ENTRY HAS BEEN SUBMITTED FOR:
MODEL SERIAL NUMBER REBATE KWIK COMFORT™ PRO CLUS POINTS
EcoNer™ Smant Thermostan WA v v 0
war —_— v v o
e —_— v . w0

50 Sebmitted 1,000

KedkComfort

* Your been sent.

Rtings & Reviews
1 you entered the homeowrars emall 6 st 2, an emad has been 60t 10 U 00 your behaf to SLbME 3 review for your senices.

=]



Contractor Serial Tool (continued)

HOW TO EXPORT AND REVIEW YOUR PROMOTIONS REPORT

The Promotion Report shows all claims that received a

CashBack Rebate.

If you would like to export an Excel spreadsheet of your
Promotions Report, navigate to Marketing > Tools > CST

Dashboard > Detailed Reports > Promotions.

= Claim Entry

|

= Submit for Serial Number Va‘idation

|

= Payment Method

= Enter Payment Information

= Detailed Reports

|

= (57 Search

= Promotions <—

= KwikComfort

= ProClub

|

= Promotion Brochure and Guides

= Promotion Rules and Guidelines

To search and customize your report, select the
Customize button.

# FIND CST RESULTS
s Report @
Show 10§ entnies
o bl Compary astame  Miesiame | heoe Total ProCivd Poiets  Lxception
M 0001 Dec 31, 2016 1IN Sman Johe, 25000 »0
0002 Oed0NE mAC Sman Xon 250 %0

ooy o 30 2044 1N AC Sman P 26800

@ Pro Partner Programs | Contractor Serial Tool

HH  Filter

Use the Filter tab to assist in searching for specific
data and use the Columns tab to customize the data
that you want displayed on your final report.

Under the Filter tab of the customize tool, you can search
for claims by:

e CST Number

e Company Name

e First Name (user who submitted claim)

e |ast Name (user who submitted claim)

e Serial Number Registered in Claim

e CST Entry Date

e Rebate Program

e Other Specific Details

Customize Search

CST Number:
Columns

Company Name: &
Last Name: a
First Name: a
Serial Number: B
Claim Status: ]
Account Status: [}
Batch ID(s): ]
Batch ID Status: A Either
Payment ID: ®
Invoice Number: [ ]



Contractor Serial Tool (continued)

) Columns

Under the Columns tab of the customization tool, you

can add and remove information for your Promotions
Report. Click the information you’d like to add from the left
(Available Columns) and it will move to the right (Selected
Columns). To remove information, click information from
the right column and it will move to the left column. Once
you have all the information you would like to include in
your report, under “Selected Columns”, click the Run
Report button.

Customize Search

Filter Columns to Appear in Your Report

Available Columns Selected Columns
Claim Entry Date CST Number
Paid Date Claim Order
Instaliation Type Claim Number
Serial Number ThreeSixtyinternalClaim
Brand Rebate
RSM Status
DsM o+ | Install Date
Contractor Address Expected Payment
Contractor City Account Status
Contractor State Program Name
Contractor Zip Distributor
Contractor Phone Contractor
Contractor Email Contractor First
Contractor Number Cantractar L acr

# CONTRACTOR CST CLAIM STATUS NOTE{ Some of the information will be oollapsed within
the claim, To view all details, expand the © sign.

e | o L oeoommn | —

Show 10 ¢ entries

Incemal
oSy Claim Clalem Insted Expected Account P
¥ Number " Number Colm febote Status Date Payment Status -
Numbder
=, T Xasom 9555 Approves  MNLNE oot v
N Weekis)

o

> About 2

1am W0 20012 9930 Approved  JU1). 2018 5 Vakd Spring Francieg

@ Pro Partner Programs | Contractor Serial Tool

1. If you would like to print this report, click:

Print &

2. If you would like to export this file as an Excel
download, click:

Excel Download [x)

A loading bar will appear as your report is generating.
Once your file is ready to download, the following message
will appear:

Info! Your Excel file is now available for download by clicking here
« This document will expire in 5 minutes.

Clicking on this link will start the downloading process.
Depending on what browser you are using the file will
either save at the bottom of your browser, in your
downloads folder and / or desktop.

If you have any other questions or concerns, please
contact us at help@myrheem.com.

1



Contractor Serial Tool (continued)

HOW TO EXPORT AND REVIEW A CST SEARCH REPORT

*The CST Search Report shows all claims submitted in the Use the Filter tab to assist in searching for specific
CST Dashboard. data and use the Columns tab to customize the data

. . that you want displayed on your final report.
If you would like to view or export an Excel spreadsheet of

your CST Search report, navigate to Marketing > Tools > .
CST Dashboard > Detailed Reports > click on CST Search. B FI Iter

= Submitfor Serial Number Vaidation Under the filter tab of the customize tool, you can search
for claims by:
= Payment Method et e CST Number

£ Enter Payment Information

e Company Name

¢ Firt Namo ser who submitted ci)

P — e |ast Name (user who submitted claim)
e e Serial Number Registered in Claim

= ProClub

e CST Entry Date

[ ]
Aebate Program

e Other Specific Details

= Promotion Rules and Guidelires

Customize Search

To search and customize your report, select the

Customize button. 8 fe ST Fiter
CST Number: 8
Columns
Company Name: a
Last Name: a
# FIND CST RESULTS
R Repor
L FistNome:
AL po ' 2 ) “ s ' Serial Number: n
:‘:-m ¥ :::.m" Comgpany Lasthame  FireName ‘m""" Total ProCius Peias ~ Excepeioa CST Entry Begin Date: &
| o001 Dec 31,2016 123AC Sty John 826000 30 CST Entry End Date: &
> 0002 Oec 30,2016 123AC Sren Jorm s6250 %o Exceptions: A Either 2
3] 0003 Oee 30, 2016 1Z3AT S Jote $750.00 “@0 Rebate: a 2
¥
3 o DexLIN - e bec basand b Distributor Invoice: A Either N
3] 0008 Dec 30, 2036 1ZINC Smen Jotn $850 00 o Distributor Invoice ]
5 0008 Number:
B - Oec 30,2096 1240 Sman o0 $700.00 20
Rebate Name: 8
¥ ooar Ows 30,2006 WIAC S Johe $5000 @
31 008 Dec 30 2016 1BAC S John $50.00 200 Run Report &
3 0008 Do 30,2016 1N Smen Joha $5000 &0
> o010 Oec 30. 2006 128G Sman Jorn 86000 20

Dewng 1181000 W0 eranes

@ Pro Partner Programs | Contractor Serial Tool 12



Contractor Serial Tool (continued)

1. If you would like to print this report, click:

') Columns

Print &

Under the Columns tab of the customize tool, you can add
and remove information for your CST Search Report. Click
the information you'd like to add from the left (Available
Columns) and it will move to the right (Selected Columns).
To remove information, click information from the right
column and it will move to the left column. Once you have I I d @
all the information you would like to include in your report, Exce Down oa
under “Selected Columns”, click the Run Report button.

2. If you would like to export this file as an Excel
download, click:

A loading bar will appear as your report is generating.

Cucamize Seaich Once your file is ready to download, the following message
will appear:
Filter Columns to Appear in Your Report
# Columns s - o
A Cotimns Sotbchoid Eotins Info! Your Excel file is now available for download by clicking here
HomeOwnerEmail CST Number + This document will expire in 5 minutes.
HomeOwnerPhone CST Entry Date
HomeOwnerAddresslLinel Contractor , . . . . .
HomeOwnerCity LastName Clicking on this link will start the downloading process.
HomeOwsieratate FirstName Depending on what browser you are using, the file
HomeOwnerPostalCode Rebate Amount . . .
HomeoaComty b will either save at the bottom of your browser, in your
ContractorNumber X downloads folder and / or desktop.
HomeOwnerFirstName

IsClaimException HomeOwnerlLastName

e If you have any other questions or concerns, please
KwikcomfortAmount contact us at help@myrheem.com.

Run Report &

NOTE: Some of the information will be collapsed within

the claim. To view all details, expand the @ sign.

FINI T R T
# FIND CST RESULTS o a

Show 10 & entries

v
- otal

Number

Redate

ot
Entry . Company  LastName  Firsthame
Date Poines

\
° o0 ::" 1BAC S Joher 525000 00 B e Brown
MomeOwnerAddresstinet: 411 Tost Or. Tostvite. CA 3210

Redate Name: 2017 Contracior CashBach

® DX 1oac e Jobnr $30000 w0 B ey Rose

@ Pro Partner Programs | Contractor Serial Tool 13



Contractor Serial Tool (continued)

POTENTIAL CST ERRORS AND ISSUES - HOW TO RESOLVE

Message / Issue Located On Causes / Solution

Your contractor account has not been
enrolled in any rebates and / or the
selected install date is outside a valid
Unable to s"elect a_rebat.e on Step 1 of the “Submit Glaims for promotion.al period. If yotf h.ave confirmed
step 1 of the “Submit Claims for CashBack Rebates” page. that the install date is within the last 30
CashBack Rebates” page. days and is within the valid promotional
period for the current rebate outlined in the
rebate matrix, please reach out to the Help
Desk with this information.

“A payment method is not
associated with your user account.
You can not continue with a Step 1 of the “Submit Claims for

A payment method has not been set up for
the selected user account. Select a user

CashBack Rebate until this has CashBack Rebates” page. V‘\‘”th a payment method S.e . L,j,p ORESEHIE
Enter Payment Information” tool on the

been set up. Please click here }yo CST dashboard.
set up your payment method.

“You did not select a rebate.
If you are submitting for a
CashBack promotion, select the Step 1 of the “Submit Claims for
cancel button below and select a CashBack Rebates” page.
rebate from the Rebate dropdown.
Select OK if you want to proceed
for Pro Club points only.”

A rebate was not selected under the
“Rebate” dropdown. A rebate must be
selected in order to qualify for CashBack
funds during a valid promotional period. If
you are unable to select one, please reach
out to the Help Desk with this information.

The serial number entered was not
recognized. Please double check the
entered serial. If you are certain that the
serial number is valid please reach out to
the Help Desk providing the afflicted serial.

“Serial Number XXXXXXXXXX Step 3 of the “Submit Claims for
appears to be invalid.” CashBack Rebates” page.

The serial number was entered on a
claim in the past. This can happen when
a number is mis-typed in at some point

“Serial Number XXXXXXXXXX has Step 4 of the “Submit Claims for .
" or has already been submitted. Please
already been Redeemed CashBack Rebates” page after .
. ) . . double check the serial entered. If you are
for Rebate. attempting to submit the claim.

certain you have entered the correct serial
for the claim please reach out to the Help
Desk providing the afflicted serial number.

Please compare your submission with the
rebate matrix. If you have compared the
CashBack amount was not submission and see that you should be

expected or did not qualify for After claim submission. receiving a different amount please reach
an amount. out to the Help Desk as soon as possible
with the CST number or the serial numbers
on the claim.

@ Pro Partner Programs | Contractor Serial Tool 14



i

KWIKCOMFORT
FINANCING

The Rheem® KwikComfort® Financing suite of programs is designed to
help you increase sales by making it even easier for your customers to

get their new Rheem heating or cooling system.

Three different KwikComfort Financing programs are available: Residential
KwikComfort Financing—via Synchrony Bank, Residential KwikComfort
Second Look Financing—via Fortiva™ Retail Credit and Commercial
KwikComfort Financing—via Fernwood Capital™ & Leasing.

CONTRACTOR ENROLLMENT TO OFFER RESIDENTIAL

KWIKCOMFORT FINANCING

For questions or issues, reach out to help@myrheem.com
or to your Rheem Sales Representative.

To begin the enrollment process, there are 2 options to
choose from.

A. Click on Marketing from the top navigation menu and
then select Financing. On the left-hand side make sure
you are on the “Residential Financing” tab. From that page
select the green “Contractors: Enroll Now” button, which
will direct you to the KwikComfort Financing Contractor
Enroliment Wizard.

Contractor Enrollment to Offer Residential KwikComfort
Financing

To begin the enrollment process, ciick the green button below

OR YOU CAN...

B. Go to your Company Profile and locate the
“KwikComfort” Tab on the left-hand menu and from that
page select the green “Contractors: Enroll Now” button,
which will direct you to the KwikComfort Financing
Contractor Enrollment Wizard.

o 8 KwikComfort Financing

L

Residential Financing Made Simple
e

-
Wetr Hesting opegrent. phes it abotin (oS

@ Pro Partner Programs | KwikComfort Financing

Step 1 Contractor Profile
Fill out all required fields such as:

e Business Name

® Business Address

® Year Business Began
e Principal SSN

e Federal Tax ID

® Revenue

IMPORTANT: If any non-editable information (shaded
in gray) is incorrect (except for the principal information),
please contact help@myrheem.com. This information
must first be corrected on your company profile.

© KWIK COMFORT FINANCING CONTRACTOR ENROLLMENT - STEP 1 OF &

Contractor Profie Bariong Terms & Conditions Submk

Welcome to KwikComfort® Financing Contractor Enroliment

e prograen today

Campiete Appicacion below

Contractor Information:

Business info
Fut Business Nave ABC Test Contractor / 555

Doing Busions Ax ABC Test Contractar 1 455
Adaress e 1 555
Address Lme 2

Vear Busness Began b

Fhone: (555) 8555555 Fax

Cay. 555 sw | Akansas g Do 2508
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KwikComfort Financing (continued)

© KWIX COMFORT FINANCING CONTRACTOR ENROLLMENT - STEP 2 OF 4

v Contractor Profile Banking Terms & Conditions

(& B e B BB R B R RS NN
Compiate Banking information Below

Banking Information:
Routing Nurmes.

Acceunt Numer,

one [N

Step 2 Banking Information

© KWIK COMFORT FINANCING CONTRACTOR ENROLLMENT - STEP 3 OF 4

2]

+Cortractor Profie v Bankirg Terms & Conditions

Terms and Conditions

This Appiicatien (Appiation™) (s Subemitted (o extabiish & censumer Crodt program for, and 1o GbLIR merchant processing privieges on
behall o, the above named principul andior iegal enty CAPRICant) By Mg below, AGplcant hereby represents, achnowledges.
agees, authorines and cenfiems the fosoweg:

1.1 Agplicast is & legal estity, the andersigned Priecipal represents and warrants thit the Lrdersigned has the suthorrty by the
Applcant 1o whmE this appiaton and Bind the Apgicart [ the Card Acceptance Agreement for Partkipating Merchants
CAgreement’). The Appicant acknowiedges that al nfomManon prowsed on s JppRcatien, INCUSNE the Tax 1D, is true ang
correct

2 W AsRcant i 0k 8 2l then the undersigr Applcanon i his or her

3. This appikcation is ubject to approval by Synchrcny Bank.

& Synchromy Bank Of /ts agerts. may retain possession of thes Appication, refy on the Information and statemenes heren, check and
werify ApphcartICs crecit history and employment history, secure folow up Credit reports, and eecharge informaton abeut
Agphcant and this scount with crednons, (redt bureaus, and other Groper perons.

5. Appicants bark ces may release andior Syrchrony Bank at any time.

Step 3 Terms and Conditions
Carefully read and agree to the terms and conditions.

Step 4 submit

@ KWIX COMFORT FINANCING CONTRACTOR ENROLLMENT - STEP 4 OF 4

»Contractor Profie v Banirg vTerms & Conotiers Submet

Plese ik “Back 10 mabe any o5, othermeve ik “SUb’ 19 sl your KvbComint Financing spoicaticn.

Bariness et
Full Business Name: Principat:
ABC Test Contracr 555 Testtest
Doing Business As: Test

ABC Yest Contracier £ $55 Testuest com

POty
Fort ymith, AR 72503
1204567990

555
555, AR 72908
(555 5555555

@© Back

Submit &

‘w Pro Partner Programs | KwikComfort Financing

Review your information. Click “Back” to make any edlits,

otherwise click “Submit” to submit your KwikComfort
Financing application.

To check on the status of your application, visit the

“KwikComfort” tab in your Company Profile at any time.

IMPORTANT: If you already applied and are approved
to offer Residential KwikComfort Financing and it is not
reflected on your account, please submit a ticket to the

Help Desk at help@myrheem.com and they will be able to

assist in adding it to your account.
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:ﬂ ProClub

ProClub lets you earn points for training, eligible
equipment purchases and certain program
participation—then exchange them for valuable
rewards. This 100% online program makes
equipment registration, earned points tracking
and redeeming rewards easy and convenient.

HOW TO FILE YOUR PROCLUB CLAIM

For questions or issues, reach out to help@myrheem.com
or to your Rheem Sales Representative.

There are 2 options to ways you can file your

ProClub Claim.

A: Log into your My.Rheem account, select Marketing >
Programs > Pro Partner > ProClub Points portal.

PROXCLUB

REWARD YOURSELF

Pro Club Points

Once you've reached the ProClub portal within My.Rheem,
select “File For ProClub Points with CST”.

File for ProClub Points with CST

ORYOU CAN...

B: In My.Rheem navigate to Marketing > Tools > CST
Dashboard > Claim Entry > click on Submit Claims for
CashBack Rebates to start your submission.

= Claim Entry

= Submit Claims for CashBack Rebates

‘w Pro Partner Programs | ProClub

Step 1 once you have clicked on Submit Claims,
proceed to select your company, which user account you
would like these points to save under and the install date.

0 REGISTER SERIAL NUMBERS TOOL

General Info

Comractor + | AC - Rheom Pro Pariner C $ AC-RHEEM TOR -
User *@ | IO DeSi) AC - #haem Pro Pariner Contiacior &

InsialDme 012672002
[The nutskacien dae st be wehvn the lait 39 days

Rebace :

CST Claim Entry

You did not select a rebate. If you are submitting for a
cashback promotion, select the cancel button below and
select a rebate from the Rebate dropdown.

Select OK if you want to proceed for ProClub points only.

Cancel

NOTE: You can submit equipment for points and
cashback rebates simultaneously during a CashBack
promotion. You can also submit equipment for ProClub
points only year-round. A warning will, by default, appear
alerting you that you are continuing to submit these serial
numbers for ProClub points only. Click OK to proceed.

1



ProClub (continued)

Step 2 Enter the homeowner’s information.

NOTE: The phone number and e-mail address fields are
not required.

@ - General ke

Homeowner Info

Frst Name * Last Narme *

. -
Address Une 1 * Cay*

- -
Stce® e Couniry

- s " #  United States
Phone tmat

=

Custerves job M ber

2

. -]

Step 3 After entering the homeowner’s information,
select to confirm the claim is for ProClub Points only.

© REGISTER SERIAL NUMBERS TOOL

® -~ © oo Q e .

Serial Numbers

Please click below to register serial number(s) for Pro Club.

PROCL B

REWARD 10Ul

PRO CLUB POINTS
o

(e 5 o 2 casdbock
um)

©Back
Step 4 Enter the serial number(s) of your eligible
products to collect your points.
To confirm if a model qualifies, review the ProClub Eligible

Products page in the ProClub portal.

Q@ e @ oo () s

Serial Numbers

Serial Number
Sarisl Numbee
Serial Number
Sarial Numbee
Sl Number

ThermastayControl Center:

. |

@ Pro Partner Programs | ProClub

Step 5 You will be given the chance to review your
claim entry and make sure that everything you have
entered is correct.

If you need to change anything you can use the “Back”
button to return to a previous step that you need to make
an adjustment on.

ALL CLAIMS SUBMISSIONS ARE FINAL.

Select the Submit button once you have confirmed
the entry is correct.

 BBSITER G SRR OO0

Review Serial Numbers

e e e e e i e ey
L e L L T Trre—

B ]
e g . 2
-
I r——
o g
s a
oy ——
P e

T TOUR [NTEY A GUALINGD PO

— p— waan P P p—
. — - - -
-t — v d =
FR— - - - -

Tubre et
R Tt T an
g

R P B o oy g et e

- =

Step 6 Once you submit your claim the page will
reload with a CST # used to reference the submitted
claim. You also have the option to either print the claim
or send the claim confirmation page to an existing user
on your contractor’s account.

& BIGHTIN SIMAL NUMBIRS TOOL

Q@ osre @ wreers @ e (@) o

Submitted Serial Numbers

© T e i o lbomerion M SUIBA (3% Dot
© 16 S 4 o e

CST# 23287351

e becmatien
et Dute: Aug 1, 201

e by
LM Owna Drve
Sarng Cry, G 00000
“

200,000-0000
ey P (s 10

Lo € 540 f yone (urtamary condheider acxure sumbee 130

® YOUR ENTRY MAS BEEN CUBMITTED FOR:

woon e o ccowen po——
e =

et —
e —

§:4 ¢ &
<
¥ i
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ProClub (continued)

HOW TO EXPORT AND REVIEW YOUR PROCLUB REPORT

The ProClub Report shows all claims that received
ProClub Rewards.

To export an Excel spreadsheet of your ProClub Report,
navigate to Marketing > Tools > CST Dashboard.
Under Reports, click on ProClub.

= Claim Entry

|

= Submit for Serial Number Validation

= Payment Method .

= Enter Payment Information

= Detailed Reports

= CST Seareh
= Promotions
= KwikComfort

= ProClub

= Promotion Brochure and Guides

= Promotion Rules and Guidelines

To search and customize your report, select the
Customize button.

Contractor Manager »
frome . 57 Dmteonrd
e
# FIND CONTRACTOR RESULTS
o Regon &
Show 10 1 entries
vevon ' 2 ) . s “
et Claim ProCub Install
Y i Pointvaren Distribssor Costractor wadet
00001 1700 M0N0 et Distrbusor ] New Yok Tost Contracaor RGEATS 23 Tor)
o0t s BNII0T Test Datrun  New Yok TostConrackor 00 ey
00003 0 AT Tast Dumituser | New York Tost Contracior~ WAT6
00004 “n0 Jan 30,2007 Tent Dvatrbotor | Npw York Taat Cortraciy RSGY RFON)
00008 ) B03RION Tast Dumivutsr | New York Tout Contncee AT SN

Use the Filter tab to assist in searching for specific data and
use the Columns tab to customize the data that you want
displayed on your final report.

@ Pro Partner Programs | ProClub

B  Filter

Under the Filter tab of the customize tool, you can search
for claims by:

e Company Name

e Contractor’s State

e Claim Entry Begin & End Dates

¢ |nstall Begin & End Dates

e Job Number

Customize Search

.
I Name: &
' State: s COUMIY: nired States
Claim Entry Begin Date: &
Clain Entry End Date: &
Install Begin Date: ™
Install End Date: a
Job Number, 8
Run Report &

(=]



ProClub (continued)

) Columns

Under the Columns tab of the customize tool, you can add
and remove information for your ProClub Report. Click

the information you'd like to add from the left (Available
Columns) and it will move to the right (Selected Columns).
To remove information, click information from the right
column and it will move to the left column. Once you have
all the information you would like to include in your report,
under “Selected Columns”, click the Run Report button.

Customize Search

P Columns to Appear in Your Report

EEER . i

Claim Entry Date CST Number
Serlal Number Claim Number
Brand FroClub Paints
REM PointsValve
DS install Date
Contractor First Distrioutor
Contractor Last «*  Contractor
Contractar Address Model
Contrector City

Contractor State
Contractor Zip
Contractor Phone
Contrector Cmell
Homeomner First

# FIND CONTRACTOR RESULTS ‘T_Srz: w&xhwm“m within

== Pt
Sow 10 1 eniries -~
Preves ' 2 . -
esr i~ PraCiub ]
- " » Pointrvales oo DHEriber Conracior M Munipier  Beand
ol

i g Tesd Disbibutor | Tes! Contracter | ’
e = B g1 0m L] o
A Adania

namnz =0 8 iz o

Tast Duintutos | T Datritor |
i Mam Lol L St

If you would like to print this report, click:

Print &

If you would like to export this file as an Excel
download, click:

Excel Download [x)

A loading bar will appear as your report is generating.
Once your file is ready to download, the following message
will appear:

Info! Your Excel file is now available for download by clicking here
« This document will expire in 5 minutes.

@ Pro Partner Programs | ProClub %]



EAH Rheem Online
Booking

Online Booking on Rheem.com provides homeowners
with an easy way to book a service appointment with a
trustworthy Pro Partner®. This feature enables customers
to request an appointment from you—right from our Find
a Contractor tool on Rheem.com

HOW TO SET UP RHEEM ONLINE BOOKING

Rheem® Online Booking is automatically added to your Pro Partner dealer locator listing once becoming a Pro Partner.
However, you must enter and select the correct users / emails to receive the leads sent to you via the Rheem Online Booking
tool. Below outlines the steps to complete. For more information regarding this benefit, see the Pro Partner Online Booking
portal available in My.Rheem.com under Marketing > Programs > Pro Partner > Online Booking. For questions or issues,
reach out to help@myrheem.com or to your Rheem Sales Representative.

Step 1 Goto your Company Profile (My Company) in Step 2 Select “Edit Contractor” in the AC tab.
My.Rheem.com and locate the AC tab on the left-hand This will allow you to enter the required information.

menu. Navigate to the Contractor locator section.
Edit Contractor

Step 3 Confirm your email in the AC tab.
This will allow you to enter the required information.

CONFIRM YOUR EMAIL:

Enter the email address you'd like to receive your leads in
Pro Profile via the “Book Now Contact Email” input field in My.Rheem.

O B iness Hours =
S KwikComfort
@ Logo e nr——
Bamh R el Becpieney Mvt‘-ulﬂ-w
& AC s

OR
@ Pro Partner Programs | Online Booking 21



Rheem Online Booking (continued)

ALTERNATIVELY, YOU CAN ALSO CHOOSE YOUR
LEAD RECIPIENTS:

e Click or tap the blue, “Select Book Now Email
Recipients” to choose one or more My.Rheem users
in your organization who should receive your leads.

Bock Now Contact Emait

yaurEmai@ycurusinss.com

Boak Mow Emall Becipients Saluct Book Mow Email Reciglents

Mame 1 Email

P Book Mew Emasl Beciplerts found ko desplay

Showing 0100 of 0 snastes

Step 4 Select save in the Contractor locator section.

Save

NOTE: /f no email is entered or specific users identified,
the lead emails default to the primary contact on your
My.Rheem profile. If no primary contact is noted on the
account, then ALL users on the account receive the
lead emails.

@ Pro Partner Programs | Online Booking 22



Pro Partner
Social Media
Program

The Pro Partner® Social Media Program is a program benefit that
gives Pro Partners access to customizable social media content
engineered with the homeowner in mind. You have access to: content
you can post on Facebook, Instagram and X (formerly Twitter)—with
five posts a month, Social Horsepower, a social-media management
tool, and quarterly webinars and newsletters.

HOW TO SIGN UP FOR THE PRO PARTNER SOCIAL MEDIA PROGRAM

To sign up and gain access to the Pro Partner Social Media Program, Pro Partners must request admission within
My.Rheem.com. Below outlines how to request an account and important details about the program. For more information
regarding this program, see the Pro Partner Social Media Program portal available in My.Rheem.com under Marketing >
Programs > Pro Partner > Pro Partner Social Media Program.

For questions or issues, reach out to help@myrheem.com or to your Rheem Sales Representative.

Step 110 request admission, go to your Company Step 2 Select “Edit Contractor” in the Pro Partner
Profile (My Company) in My.Rheem.com and locate the tab. This will allow you to enter the required information to
Pro Partner tab on the left-hand menu. Navigate to the request admission.

Social Media Info section.

Pro Partner Sacial Media
soclal Media Status Contact Name
Infa
Contact Email Contact Phone:
Haw sheuld Rhwem partner with you:
B General
% Pro Partner Facebook UAL
Tweitter URL:
£ Pro Profile
Instagram URL:
# Addresses Unkadin L
@ Business Hours | esconvacr |
S KwikComfort
@ AC Edit Contractor

@ Pro Partner Programs | Social Media 23



Step 3 Enter information for all fields displayed.
Designate one individual at the company to oversee
the Pro Partner Social Media Program.

Social Medla Contact Name Saclal Media Contact Email
Test Test

Social Media Contact Phone
1234567830

Are you currently active on sacial media?

B ves

No

Do you currently post/schadule your own content on social media?
Wes

oL
How would you like Rheam to partner with you and your social effors?
(2 Sctveduile all cantent for me
Load the content inta the tool for me to review and schadule ml!

Facebook URL Twiter URL

Instagram URL Linkedin URL

NOTE: The individual and email entered for the Pro Partner
Social Media Program will receive all communications and
emails regarding the Pro Partner Social Media Program.

Step 4 once all account information is entered
select “Request Admission”.

Request Admission

Step 5 Allow up to 5 business days for your admission
into the program to be granted.

Step 6 You can return to your Pro Partner tab at any
time to check the status of your request.

Status: Contact Name:
Adrission Requested Test

Contact Email:

Test@test.com 1234567890

How should Rheem partner with you:

Schedule all content for me

MN/A

Linkedin URL:
N/A

‘w Pro Partner Programs | Social Media

Step / Once admission has been granted, a special
Pro Partner Social Media Program email will be sent to
you to finalize your Social Horsepower account.

NOTE: The email entered for the social media contact will
be who receives all communications and emails regarding
the Pro Partner Social Media Program.

Step 8 once you have registered your account through
the email, you can reference a link available to you in your
Pro Partner tab to access Social Horsepower at any time.

Nate: Reference this link to log into Sedial Horsepawer once you
have registered through the email recelved after being granted
access to the Pro Partner Media Program.

Launch Sodial HorsePower Website

Pro Partner Social Media

Social Media status: Contact Name:
Infa Admission Granted Test
Contact Email: Contact Phone:
Test@test.com 1234567690
How should Rheem partner with you-

Schedule all content for me

Currently Active on Sacial Media:

Step 9 once you have accessed your Social
Horsepower account you are ready to begin taking
advantage of the Pro Partner Social Media Program.

Reference the Pro Partner Social Media Program portal
available in My.Rheem.com under Marketing > Programs >
Pro Partner > Program Details > Pro Partner Social Media
Program for more details on how to utilize the program.

&

PRO PARTNER SOCIAL
MEDIA PROGRAM

Social Media Program

Social Media (continued)
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Rheem Ratings
ES & Reviews

From the Rheem® Ratings & Reviews page, as a Pro Partner, you
can view and respond to your reviews, send review requests to
your customers, add reviews to your website, and view helpful
program information, guides and review response tips.

HOW TO ACCESS RHEEM RATINGS & REVIEWS

For questions or issues, reach out to help@myrheem.com ORYOUCAN...
or to your Rheem Sales Representative.
Go directly to your Company Profile (My Company)
Step 1 Log in to your MyRheem.com account. in My.Rheem.com.

Step 2 Go to the Marketing Tab and click on
the Pro Partner page link.

eting Applications Education

Step 3 Click on the Ratings & Reviews tab. There
you will see a “Manage Your Review” button. This will
take you to your Company Profile (My Company).

CONTRACTOR
RATINGS & REVIEWS

—

RHEEM Pro Partner Contractor - Online Ratings &
Reviews

T & quaity, Enntworthy, and vadated tontractor

varars by uatoonan. e waslly ke b
nibuncy the Pro Pactnes's imadheisual search and page rank. Pus, they pr -
olafro

* Bulid e Py " g reviens
from satiched customers
* Shure fiviews on youe S, Baming great feecack
1 eomipany.
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Step 4 Locate and select the Ratings & Reviews tab
on the left-hand menu.

$ EKwikComfort

4

Report Card
T Ratings & Reviews
#® Fleet Program

@ Users
=

Mobile Privileges

Step 5 0On the Ratings & Reviews page reviews wil

be displayed based on the year selected in the drop-down.

Here you can just read your reviews.

T

Year of Interest: 2025

Step O Select “Manage Reviews” to respond and
interact with your reviews.

Manage Reviews

GENERAL TAB

View easy-to-read graphs and quick stats on review
performance. You can quickly access your listing on the
locator as well as link directly to exportable reports right
from this page.

Sem your Locstor ksting
o e com

@ Pro Partner Programs | Ratings & Reviews

COLLECT REVIEWS TAB

Using a Web Link is the fastest and most versatile way to
distribute your survey and collect responses.

Copy the survey link displayed on the Collect Reviews
page. This link can be sent via email to respondents using
your own email client, printed on a newsletter and more!

NOTE: Your Web Link Collector URL is a public link,
meaning that anyone who has it will be able to access your
survey and complete it.

Web Link URL Iy

httpsifenenw research.net/r/BLETIES

READ & RESPOND TAB

Respond directly to your customers’ reviews in the Read &
Respond page. Once a customer submits a review, each
review will go through moderation to ensure feedback is
appropriate (e.g., no inappropriate language) and authentic
(no spam).

Once approved, a review will post online within 24-72
hours. You will be notified on My.Rheem.com and via
email of approved reviews posted to your profile.

Read and Respond 10 Reviews

Qlick In the Review Responss box Lo respond to 8
e

Tofleg a review for further auditing. you can dicking
the Rescind button for additional moderation.

Rheem Ratings & Reviews (continued)
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Rheem Ratings & Reviews (continued)

REQUEST REVIEWS TAB

This area is available for you to manually enter customer
email addresses to request online reviews.

REMINDER: Pro Partners who participate in promotions
have the ability to enter emails thorough the CST when
submitting a claim, which will also send review request
emails to homeowners. If an email entered in the CST is
also entered into this manual Request Reviews area, the
email request will not be duplicated if the previous request
was sent less than 7 days prior.

Request Customer Reviews

Entar customer amail addrasses balow separated by commas, semi-colons of ling braaks.
Ermails are sent approximately 5 minutes after entry.

Enter your customer’s email to
request reviews form them

manually (not through the CST or
warranty registration systems).

@ Pro Partner Programs | Ratings & Reviews

ADD REVIEWS ON YOUR SITE

Copy and paste the personalized HTML code on this page
into your business website to display the reviews widget on
your site where you'd like to display the reviews.

If you have a Rheem WebSuite™ website, the reviews will
automatically be posted for you.

Add Reviews to your Website
Ploase copy the code below and add it to the page on your website where you'd like to dsplay the reviews,

Code Iy

=stript data-version="v1" data-widget-id="e2 71 8db8-47c3-45f8-26f2-d2c54d22 Thla" id="AEEETOEA-F376-4017-
B376-683E6F1731DF heste"iat-my.rheem.com” protocol="hiips:” types"Text/javaseript™
Munctiond) {
function asyne_load({
war = document 3
war 5 = gocument.oreateElement|™scriptt
S.Iype = "IexUjavascript™;
SAFYNC = true;
war thellr = embedder getAttributel protacol’) + "™ + embedder petatiritautehost”) +
“static/siratingWidget js<
s.src = thelrl + | theUrlindex0d["7] == 0 7 "&" : 77) + "refs" + encodeURIComponentiwindow. iocation href);

FATE-A017-B376-6B3E6F TANDFT,

3
If window.attachEvent)
window.attachEventi*onload”, async_load);

L0

window.addEventListener("load”, async_load, false);
ik

<fseript=
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Rheem
E. RepBooster

Monitor and maximize your online reputation with
Rheem® RepBooster™. The program makes it easy

to improve your online reputation with features such
as one central dashboard, review monitoring, review
notifications, simple review requests and the ability to
respond to reviews directly from the dashboard.

HOW TO SIGN UP FOR RHEEM REPBOOSTER

For questions or issues, reach out to. help@myrheem.com Step 3 Click on “Program Details” and scroll
or to your Rheem Sales Representative. down to the option that reads “RepBooster” and
Step 1 Go to My.Rheem.com and log in. click on “RepBooster”.

% @ Pro Partner Tools for SUCCess prep for success

. Home « Pro Partner « Tools for Success
Login to your account

Sty L4k 1
PO POl 2 T, ays-ine. | % jhresge L PROGRAM DETAILS | RESOURCES PROMOTIONS | | GUIDES |
Falbeatured Pt that prowa sspport ! |

Pt pout sales, markeing s Faeg
rewtn | ............ B

i

Fargat yvur pawmern, sl hacy. fangat m

AT Ui, Ui P,

Deat bt & Wylthenss adiowall

[P — B
[P —— Fargat your passward?
Falp yau sceve your gash. S g for an .
o wocay No warries thick here 10 reset your password.

Roquest boam Lier ccoent 7 Dot have an account yet? Create an account

2021 © Rbeem Manufacturing Company. ' " I Rep BOOST Cr

Recuest Foew Cortravior Accars. T

Y WM AR MABIL VOU DR FUTRICN

Step 2 Find the Marketing Tab located at the top
menu bar, underneath “Programs” select “Pro Partner”.

; l@ MyRheem e RepBooster

@ Pro Partner Programs | RepBooster =8



Rheem RepBooster (continued)

Step 4 Click on the login button to access
RepBooster through the GoBoost platform. Simply
sign in using the same login information used when
logged into My.Rheem.com.

&" RepBooster MONITOR & MAX
R YOUR ONLINE
REPUTATION

LOOKING TO BOOST
YOUR ONLINE REPUTATION?

Protect Your Company’s Online Reputation with
RepBooster™

The Rheem® RepboosterThi Program makes it eazy for Pro Partrers 1o protect and imgrove their anfine reputation by enabiing
ENEM 10 QUICKY FESHONG [0 CUSTOMEN FEVIEWS 0 0N@ D8nral dasnDoard. OUNer features of IS Orogram inchige=

= Simple Review Requess from the Contracior App

» Textor emad alert nodifications wher a rew revisw sppears oniine

* ReAmA ANITANIOG AT Goagie AN Farsnnok

® AN incne reporting dashboard

= Centralized reporiing in an eazy to read forrat on mobde, tablet or desktep device
Pro Parirmes tevenne Ui standard RepBousier package for lree and can Uhouse (o upgssde W BepBouster Max ard lave the
ot up fao waked.

PAANITIZE e REDBOOSIET DROFTAM Wiih 30RICna feaLres and 277 MOREonNg of OWer 25 NEVIEW ST8S WL KEDBOOSIET MAXL

EapRnnstar MAK e 38 the 18ahines 0f the srandard RepRneatsr peogram, PIUS:

RepBooster

RACRATONR ANE RAASRATE YR L INE PP TATION

* 247 monitoring of aver 25 popular review stes

* LR CRAT for AB-n-One A

* Manitonng of multipia businacs locations

= in depth monthly reparting

= Aty i wiew & respord Lo reviews diect from dashiboand

Dewrbaad the brochura balow for mare information on program padksges and pricing

Chick Frere b0 lugin* 10 your RepBouster Dashbuand ur signup o RepBousten

& Lagin with your Myfiheerm.com username and passwond

Mt Ry Friing. on The BatEnn "Lngin” ynus ane g radinectad . 3 i Rarty wahcile W have N enntral aver Moo other
websites, and eur Privacy Nekice dees not apply to them. We enceurage you to refer o the privacy notices of those websites. By
uising Replooster™, you agree that Rheem will share your personal data with s thind-party vendor.

Step 5 once you log in and connect to RepBooster
through GoBoost, you will see a welcome screen. From
here, you will have access to both RepBooster and
WebSuite™ at all times moving forward once signed into
the platform. Select “Try Reviews Platform” to begin the
sign-up process for RepBooster.

Services Available to You

* ®

Boost your enline reputation
with the Reviews platform

Boost your web presence
with the Sites platform

TRY SITES PLATFORM

@ Pro Partner Programs | RepBooster

Step O Select the plan that you wish to have. The
RepBooster Pro Partner plan is completely free to Pro
Partners and connects reviews on both Facebook and
Google Business accounts!

Wonihly B Veary

Replaoashe Max Repbeaste Pio Pailne
$50
SELECT PLAN SELECT PLAN
Email Review Seouests o o
Mot Hequat 130! v o
Mario: & Respond b Farenook Resess o -
Mot & Rewpecd to Soogde e / o
Maritor Resiesrs o8 20+ Fevies Stes o
o St o o
Repasation Aralysis ' -
B Baquests Reporting s o
Tem Message Perine Regueita -
rlimited Recuaast Unars o

Step { You will be prompted next to link your Google
and Facebook business accounts. You can log in later at
any time to do this as well.

Link Your Accounts

Link Your Google and Facebook Accounts
Sigun-in i 10 et your fevigws. OF elick Neat' 1o complete this [ater,

facebook

Google

(5 SIGH 1N WITH GOOGLE

BACK SKIP m

Step 8 Click on “Setup” and finish the RepBooster
sign-up process! When using RepBooster, you can send
review requests to customers, respond to reviews and
embed your reviews anywhere. The best part about
RepBooster is that both Google and Facebook reviews can
be managed directly from the GoBoost platform, while still
appearing on Google and Facebook simultaneously.

Today's Summary

Repbooster Pro Partner Plan $0.00
Monithly Recurring Subscsiptio

Setup Fee 50.00
Today's Total $0.00

Paying with card ending in 9442

= £
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MEEN
3. WebSuite

Web-savvy customers search online for everything, including contractors.
Whether you’re upgrading or just getting started, Rheem® WebSuite™
makes it easier and more affordable to enjoy a successful and profitable
presence on the web. The Base Package of the Rheem WebSuite
Program is offered to Pro Partners at no cost. Choose from two updated
responsive website designs, including customizable copy, colors and
images to fit the company’s branding.

HOW TO SIGN UP FOR RHEEM WEBSUITE

For questions or issues, reach out to help@myrheem.com

Step 2 Find the Marketing Tab located at the top menu
or to your Rheem Sales Representative.

bar, underneath “Programs” select “Pro Partner”.

Step 1 Go to My.Rheem.com and log in. =
@@ MyRheem o

& @ S

Sign In Login to your account

Stay up to date with Rheem,

The MyRheem.com Sales and Marketing B

Support Portal is  powerful, sasy-to-use, [kresge %
full-featured portal that provides support

for your sales, marketing and training

et ‘ ............ -

Log In

FofEet your password, cick here, Fargat m

waur usernama, click here,

Don't have a MyRhesm accoun! w

Are you loaking to grow your business?

Forgot your password?

No warries click here to reset your password.

© Promotions

fequest New User Account. 7 4 1
Dan’t have an account yet? Create an account Pro Partner
Requeost New Contractor Account ? . C
)

B Rheem Manutacturing Company.
Step 3 Click on “Program Details” and scroll down to
the option that reads “WebSuite”’—click on “WebSuite”.

Pro Partner Tools for Success

Hame « Pra Partne
n PROGRAM DETAILS RESOURCES PROMOTION:

@ Wéb'Suite'

@ Pro Partner Programs | WebSuite el 30



Rheem WebSuite (continued)

Step 4 On this page, there is a login button that you
can use to access WebSuite™ through the GoBoost
platform. Simply click on it, and sign in using the same
login information used when logged into My.Rheem.com.

© WebSuite -
BUILD YOUR
We I.llte ONLINE PRESENCE

EASILY, AFFORDABLY

Get the Most Out Of Your Online Web Presence.

The Rheem WebSuite ™ Program offers you a choice of three different website packages (o choose from. These website packages
allow you to choase a package that best fits your business needs and online goals. We've made the process to get 4 new website

simple and uncomplicated 5o that you can get your new webste and overall online web presence, setup without il the hoops or

hasshe,

The Base Package of the Aheem WebSuits™ Program is offered to Pro Partners at no cost. Choose [rom Dwo responsive website
designs. Custamizable copy, cofors, and images to fit the company’s branding.

= For more information on how to sign up, didk on the links below or reference the Contractor Guide avallable below,
= For more information on the WebSulte program, view the brochures and links below.,
Click here to login® to your WebSuite Dashboard or signup for a WebSuite package, LTI

“Login with your My, Rheem.com user name and password

Step S Once you log in and connect to WebSuite
through GoBoost, you will see a welcome screen. From
here, you will have access to both RepBooster™ and
WebSuite at all times moving forward once signed into the
platform. Select “Try Sites Platform” to begin the sign-up
process for WebSuite.

Services Available to You

* ®

Boost your online reputation
with the Reviews platform

Boost your web presence
with the Sites platform

TRY SITES PLATFORM

Step 6 From here, you will need to select the plan that
you wish to have. The Base plan is offered completely free
to Pro Partners!

Select a Plan

Ease Frofarine: Core Fro Parsner Leadgen ProParines

50 $100 $400

@ Pro Partner Programs | WebSuite

Step { Click Next, and have your domain information
ready for this next part. You can choose the name that you
want your website to have here:

* A domain name is the unique identifier of your website
and is the name that consumers will type into their web
browser in order to find your website. An example of a
domain would be centralhvac.com; the url is the full string
of letters including http, www, and anything after the
.com that a specific webpage might have such as
http://www.centralhvac.com/services/hvac/unit10

Pick a Subdomain

‘Your website url will be centralhvac. rheempropartner.cem.
Subsdomain

BACK NEXT

Step 8 You will be asked to upload your logo, so make
sure you have access to this. If you don’t have your logo on
hand at the moment, that is okay. You can log in later and
upload it as well.

Upload Your Logo
W will use it to customize your site. You can always provide
your kogo later

-

Supperted image Fermats: JPG, PNG, GIF

BACK SKIF

Step 9 You are ready now to choose your website’s
design! The differences lie in the layouts and feel of the
websites. Select what is appealing to you.

o Comatar e & e e

D

Mossiem Flow . Fheem Teenty Fits1 - Rtweers

iy
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Rheem WebSuite (continued)

Step 10 once you have selected your website’s
design, all that’s next is to choose your color scheme
—we recommend selecting colors here that match your
logo and brand.

Primary Color
Lago Colors
Upload your looo 1o pick from your colors,

Custom Colors
)= e

250 250 250

Secondary Color
Lego Colors
Unlgad your logo 1o pick from vour colers,
Custom Colors

= T S NFAES,

250 250 250

Additional Options

Step 11 Lastly, hit “Setup” and you are ready to go!
That’s how quick and easy it is to get a website as a
Pro Partner.

Today's Summary
Base ProPartner Plan $0.00
Monihly Recurring Subscriplion 2
Setup Fee $0.00
Today's Total $0.00

@ Pro Partner Programs | WebSuite 3=



Pro Partner

33 Recruitment oo
Support Program |00

To make it easier to find eager, dependable employees, Rheem has partnered
with MilitaryHire, your resource for finding talent from the US Military. MilitaryHire’s
mission is to connect veterans of America’s armed forces, military spouses and
immediate family members with Pro Partners who value their experience and
skills. As part of thePro Partner Recruitment Support program, you will receive
one recruiter account, up to 10 job postings, up to 600 resume views per month
and up to 10 automated Resume Search agents.

HOW TO SIGN UP FOR THE PRO PARTNER RECRUITMENT SUPPORT
PROGRAM POWERED BY MILITARYHIRE

To sign up and gain access to the Pro Partner Recruitment Support Program Powered by Military Hire, Pro Partners must
create an account with MilitaryHire within My.Rheem.com. Below outlines how to create an account and important details
about the program. For more information regarding this program, see the Pro Partner Recruitment Support Program portal
available in My.Rheem.com under Marketing > Programs > Pro Partner > Pro Partner Recruitment Support Program.

For questions or issues, reach out to help@myrheem.com or to your Rheem Sales Representative.

Step 1 To create an account, go to your Company Step 2 Select “Edit Contractor” in the Pro Partner
Profile (My Company) in My.Rheem.com and locate the tab. This will allow you to enter the required information
Pro Partner tab on the left-hand menu. Navigate to the to create an account.

Recruitment Support Program Info section.
Pro Partner Recruitment Support Program

Recruitment First Name: Last Name

Genearal Support
Lenera Program Info

Emall Address Job Title
Pro Partner vsemame

Company Name

I o OT11E
Company Address Line 1 Address Line 2
I ra City: State Postal Code
\aaresse
Phone Website URL
@ Business Hours

$ KwikComfort

m

& A

Edit Contractor

@ Pro Partner Programs | MilitaryHire 33



MilitaryHire (continued)

Step 3 Enter information for all fields displayed.
Designate one individual at the company to oversee
the Recruitment Support Program.

NOTE: The individual and email entered for the
Recruitment Support Program will receive all
communications and emails regarding the
Recruitment Support Program.

Recruitment Support Program Info

First Name

Test

Email Address

Test@Test.com

Username ©

Test@Test.com

Company Name

AC Contractor

Company Address Une 1

Gty

City

Phone

123-456-7890

Create Account

Last Name

Test

Job Tive

Address Une 2

State Postal Code

State 12345

Website URL

Step 4 once all account information is entered select

“Create Account”.

Create Account

Step 5 Allow up to 5 business days for your account to
be finalized and to receive an email to access your account

with MilitaryHire.

Step © The emall to access your account will come
from help@militaryhire.com. The subject line will read
“Your MilitaryHire Login Information”.

If you experience issues with accessing your MilitaryHire
account, please email help@militaryhire.com

@ Pro Partner Programs | MilitaryHire

Step / Once you have accessed your MilitaryHire account
you are ready to begin posting your job listing and using the
resources available to you through MilitaryHire.com.

Reference the MilitaryHire Training and Tips document
available in My.Rheem.com under Marketing > Programs >
Pro Partner > Pro Partner Recruitment Support Program
for more details on how to utilize the MilitaryHire system.

’ MILITARY #%

HIREcom= &
SERVE THOSE WHO SERVED 7 B * &
L%

Recruitment Support Program

34



Pro
35 Profile

Pro Partners have their very own fully customizable web page
on Rheem.com, called Pro Profile. You can customize your
Pro Profile page by adding your office hours, photos, and even
videos of your team and their latest product installs, social
profile links, company tagline and much more.

HOW TO SET UP YOUR PRO PROFILE

Below outlines how to set up your Pro Profile within My.Rheem.com. For more information regarding this benefit, see the
Pro Profile portal available in My.Rheem.com under Marketing > Programs > Pro Partner > Pro Profile Page.

For questions or issues, reach out to help@myrheem.com or to your Rheem Sales Representative.

When initially setting up your Pro Profile or making updates to information please allow 24 hours for your updates to be
reflected on Rheem.com.

Step 1 o set up your Pro Profile, go to your Company Step 2 Select “Edit Contractor” in the Pro Profile tab.
Profile (My Company) in My.Rheem.com and locate the This will allow you to enter your business information to
Pro Profile tab on the left-hand menu. be displayed.

Edit Contractor
f General

B Pro Profile
¥ Pro Partner Social Media

% Pro Partner Recruitment
Support Program

A Addresses
® Business Hours
S KwikComfort

A AC

@ Pro Partner Programs | Pro Profile 35



Pro Profile (continued)

Step 3 Enter as much or as little information as you
would like. This page is customizable to you and
your business.

PRO PROFILE

Name Phone Contractor Since @
AC - Rheem Pro Partner Contractor (Help Desk) mnimam

Slogan
Keeping your famiy cool is 3 breeze.

Website @ Email
{none) APi@RheemConnections,com
Facebook Profile URL Instagram Profile URL

tps/iwww facebook comirheem https//www.instagram com/rheem

Twitter Profile URL
IaEps:/iweww twitter com/rheem

B Accopt Credit Cards Accopt Checks Accept Crypeocurrency
Accopt Apple Pay Accept Google Pay Accepe PayPat

Oftor Milltary Discount Veteran Owned Business By Appointment Only
% ucensed 3 Insured % sonded

Services Offered (one per line)
Heating ]

Step 4 Once all your business information is entered,
select “Save”.

Save

Step D Allow 24 hours for your Pro Profile to reflect
your business information on Rheem.com.

Step © You can return to the Pro Profile tab at any
time to update or change your information.

@ Pro Partner Programs | Pro Profile 36



Pro Partner
Siﬂ Training Program

Rheem offers tailored, comprehensive training solutions, both online and
in-person, covering all the topics you need to run a successful HVAC
business. Online technical training modules are available through Interplay
Learning—giving Pro Partners access to a full catalog of industry-leading
training remotely, and on your own time. Rheem has curated Graduate
Studies Courses and provides access to our Innovation Learning Centers
which offer hands-on training—all with Pro Partners in mind.

PRO PARTNER INTERPLAY LEARNING:
HOW TO SIGN UP FOR YOUR FIVE PRO PARTNER INTERPLAY LICENSES

Contractors enrolled in the Pro Partner® program receive five Interplay passes as part of their Pro Partner benefits. Below is
a breakdown of the process to delegate the five passes to users on your account. If you are unable to select users, please
contact the Help Desk at help@myrheem.com for assistance.

Step 1 Log into My.Rheem.com and go to your “Contractor Step 4 Verify there is a button to “Select Pro Partner
Profile” located at the top right-hand corner of My.Rheem. Interplay Learning Users”.

Training: Pro Partner Interplay Licenses Select Pro Partner Interplay Learning Users

Name 12 Email ¢ Date Added

Mo Pro Pastner interplay Learming Users found to display

Shawing 0 to 0 of 0 entries

Step 5 Press the “Select Pro Partner Interplay Learning

Step 2 Confirm that your company is enrolled in the Users” button.

Pro Partner Program.
Select Pro Partner Interplay Learning Users
Step 3 Select the “Pro Partner” tab found on the

tool bar on the left-hand side of your “Contractor Profile”.
Navigate to the Interplay section. Step O Select up to five users to receive the Interplay

licenses and then “Submit”.

3 General

Step Ve Verify the Interplay License table in the Pro
¥ Pro Partner Partner section is updated with the users selected in the

8 Pro Profile previous step.

# Addresses Please allow 1 business day for your Interplay licenses

to become active.
@ Business Hours

NOTE: To update or change a license to a different user
you must contact the Help Desk at help@myrheem.com.

$ KwikComfort

&« AC

@ Pro Partner Programs | Training
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Training (continued)

ADDING YOUR NATE CERTIFICATION TO MY.RHEEM AND

THE DEALER LOCATOR

Below outlines how to add the NATE logo to your Dealer
Locator listing. This can help increase your Dealer Locator
ranking by adding an additional certification to your listing.
For questions or issues, reach out to help@myrheem.com
or to your Rheem Sales Representative.

Step 1 Goto your Company Profile (My Company) in
My.Rheem.com and locate the “AC” tab on the
left-hand menu.

General

Pro Partner

Pro Profile

Addresses

® Business Hours
S KwikComfort
# Logo

& AC

Step 2 select “Edit Contractor” in the “AC” tab. This
will allow you to begin the process of validating your NATE
certification number.

Edit Contractor

Step 3 Go to the General section in the “AC” tab and
locate the NATE logo at the bottom of the section.

# General

R AMER Show Nate Logo: %
57 7,

Nate #:@

\é\ﬂil .
L4
£,
X

7
Clan £4¥a

@ Pro Partner Programs | Training

Step 4 Enter your NATE number in the open text field
below “NATE#.”

Shiow Nate Logo: %

Nate #:©@ 4 Validate your NATE centification by entering your NATE number below

12345
Step 5 Select “Save” at the bottom of the page.

Save

Step 6 Go back to the General section in the “AC”
tab and locate the NATE logo at the bottom of the section
where you entered your NATE number. Select “Validate
NATE #” now displayed next to “NATE #”.

0“« ﬁMf.v,-q: Show Nate Logo: ¥

-
Pl e MNate #: Validate Nate #
() =
2 A 12345
R

Step /A popup screen will appear displaying a list of
all users on the account.

alidate your NATE numbe I Oy selecting the Validate button below

Nate indicates the following users are certified.
O, < A TE Certified until jul 7. 2022 E

Fiease check the appropriate user below and then select the save button to set the certification

show Al & entries Search:
. 2 Is Nate Nate
Nasme It Uiserna me Ermail Verified Expiration

(AL A skafilk: om .com b
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Training (continued)

Step 8 Select the box next to the user that has the
“Is NATE Verified” green checkmark next to their name
and email.

Is Nate
Verified

v

Step 9 In the final step to complete the process, select
the “Save User NATE” button on the bottom of the screen.

Save User NATE

“Allow up to 24 hours for your NATE certification badge to
display on your Dealer Locator listing on Rheem.com.

@ Pro Partner Programs | Training 39



RHEEM MANUFACTURING
5600 Old Greenwood Rd
Fort Smith, AR 72908
My.Rheem.com

© 2024 Rheem Manufacturing Company. Rheem trademarks owned by Rheem
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product improvement, Rheem reserves the right to make changes without notice
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